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InnGate 3.10 (E-series and G-Series) EOL Announcement  
 
 
01 May 2016  
 
 
Dear ANTlabs Customer,  
 
 
Thank you for your continued support for our products.  
 
 
This document serves as the official announcement of the End of Life (EOL) for the 
following product(s):  
 

 InnGate 3.10 (E-Series and G-Series)  
 
The effective date of the EOL is 01 May 2016.  
 
 
Alternative Product  
 
The following are the respective alternative product(s):  

 IG 4200 
 
 
Important Timeline  
 
Do note the following key dates relating to the EOL of the respective Products: 
 
InnGate 3.10 (E-Series and G-Series)  
 

 End of Software Support (EOSS) Date: 01 May 2019  

 End of Technical Support (EOTS) Date: 01 May 2021 
 
 
Kindly refer to ANTlabs Support Policies & Procedures for more information regarding 
the policies relating to the EOL schedule, dates and their implications. This document 
can be found on the ANTlabs Support Portal.  
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